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How to get started with the Heraeus Medevio Customer Portal in a few 
simple steps:

 Access the Customer Portal if you click here.

 You should have received your login credentials (email address and 
initial password) via a separate email. Fill out the email address and 
password and click the „Log In“ button to access the Customer 
Portal. Upon your first time signing in you will be asked to change 
your password.

 If you forgot your password you can request a new one via the 
„Forgot Password?“ button.

 Note: Passwords need to contain at least one upper and lower case 
letter, one number and be at least eight characters long.

 If you do not have received your login credentials yet, please get in 
touch with your dedicated sales or customer service representative.

HOW TO LOGIN TO THE HERAEUS MEDEVIO CUSTOMER PORTAL
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After successful login, the Heraeus Medevio Customer Portal provides 
many value-adding features that you can access via the Homepage:

 My Orders: Quickly find information about your current or historic 
orders, review past orders and see the order status.

 My Invoices: View your invoices and see the invoice status.

 Support: Get in touch with our customer service team regarding a 
general inquiry or a specific question, e.g. on your order.

 My Account: You are provided with account details, like personal 
details, payment addresses and delivery addresses. Furthermore you 
are able to change your current password and see an overview of 
colleagues.

HOMEPAGE | KEY FUNCTIONALITIES OF THE CUSTOMER PORTAL
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ACCESS YOUR ORDERS AND INVOICES

If you want to see past invoices or review orders, just click on the 
buttons “Check your Orders” or “Check your Invoices” in the center of 
the homepage or choose either the “My Orders” tab or “My Invoices” tab 
in the navigation bar in the header:

 Order Details: Once an order was placed it will appear in the order 
details page. There you can see the order status and download the 
order confirmation by clicking on the individual order.

 Invoice Details: View, search for and download invoices from past 
orders.
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 In the “My Order” section you are provided with an overview of your 
currently running and historic orders. You have the possibility to filter 
the orders by specific criteria like time period and order status. 

 You can see an overview of your Order ID, your order reference, who it 
was ordered by, the status, the date of the order as well as the 
amount. 

 If you want to look at a specific order, you can simply click on the 
Order ID. 

MY ORDERS – OVERVIEW
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 After clicking on the Order ID you will be provided with more details 
to a specific order, like payment method, the payment terms, the 
Incoterms, Delivery, or payment address. 

 In the Order Details you can see ordered article or articles, the price 
type, the amount, the price per unit as well as the total. 
Furthermore, you can see your requested delivery date, the estimated 
delivery date, the goods issued date, the order status a well as 
shipment information. 

 If the provider offers a tracking opportunity, you can click on it and it 
will lead you directly to the logistics provider shipment tracking 
page.

 By clicking on the “Service Request” button, you can send us your 
inquiry which will be directly send to the Medevio Customer Service.

ORDER DETAILS PAGE – PART I
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 Review order-related documents like the order confirmation, the 
delivery note, the invoice and download them as a pdf file on the 
bottom of the order details page. 

ORDER DETAILS PAGE – PART II
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 In the “My Invoices” section you are provided with an overview of 
your invoices. You have the possibility to filter the invoices like time 
period and payment status.

 After selecting the needed criteria, you can see the Invoice number, 
the Order ID, the type of the invoice, the due date, the payment 
status, the invoice issue date as well as the total amount. 

 The opportunity to download the invoice as pdf file is also given by 
clicking on the pdf symbol. 

MY INVOICES – OVERVIEW
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 If you need support you can click on 
“Support” button in the navigation 
bar on the Customer Portal 
homepage which will lead you to the 
general Medevio contact page.  

SUPPORT
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 To enter your account section, you can click at ”My Account” in the 
top right corner on the Customer Portal hompage.

 In this section, you are provided with account details, like personal 
details, payment addresses and delivery addresses. 

 By clicking on the ”Request Change” button you can request a 
change of your account details (e.g. delivery address, payment 
address) and are also able to upload related documents to your 
request. 

 In addition to that, you are also able to change your current password 
and see an overview of your colleagues. 

NAVIGATE TO MY ACCOUNT

HMV (#1234123)
Ms. HMV Test01
HMV

Heraeusstraße 12-14
63450 Hanau
Germany
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USEFUL TIPS AND TRICKS 

I want to view the generic Heraeus group 
website. 

 By clicking on the Heraeus logo on 
the top left corner of the Customer 
Portal you will be directly navigated 
to the generic Heraeus group website.

I want to go back to the Medevio 
Customer Portal homepage.

 By clicking on the Medevio Customer 
Portal title on the top left corner of 
the Customer Portal you will always 
be navigated to the Medevio 
Customer Portal homepage.

I want to view products & services as well 
as terms & conditions & imprint.

 In the footer of the Customer Portal 
homepage you can find the links 
related to products and services and 
also terms & conditions and imprint. 

 By clicking on these links you will be 
navigated to the related pages. 

table of content



Contact details for Heraeus Medevio Customer Portal:

For general questions on the Heraeus Medevio Customer Portal:

Medevio.portal@heraeus.com

ANY QUESTIONS? PLEASE DO NOT HESITATE TO REACH OUT.

Follow us on LinkedIn

https://www.heraeus-medevio.com
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